Alexander Hounsou

Founder - Product Designer - Product Engineer

Indianapolis, IN - hounsoumahoutin@gmail.com - 317-384-0676 - alexanderhounsou.com

| design and build conversational Al and enterprise insurance products, carrying the work from research and
interaction design through implementation and launch.

EXPERIENCE

Founder - Product Engineer

Nomi (formerly WithBFF) - 2025 - Present

+ Designed and built an SMS-based financial assistant, now in private beta, with React, Python, Supabase, Plaid,
Twilio, Railway, OpenAl and Claude.

« Replaced rigid intent classification with LLM orchestration and composable tools. Reworked onboarding into a
trust-first 7-day relationship arc after observing users disengage from budgets they had not built.

Co-Founder - Product Designer

Insuredinsights.ai - Oct 2024 - Jun 2025

» Led product strategy, UX architecture and implementation of an Al policy-comparison platform using React,
Python, LangChain, RAG and AWS.

* Chose a structured dashboard over chat so agents could scan renewal changes, check source policy language and
make coverage decisions.

Senior UX/UI Designer

The Great American Insurance Group - Aug 2021 - Present

« Designed enterprise insurance portal states around business-unit permissions across policies, claims and billing;
contributed to the enterprise design system.

+ Shipped Strategic Comp (Oct 2023) and Enterprise BU Migration (Mar 2025). Initiated a UX audit and ranked
defects for Phase 2 readiness; supported the ABAIS go-live.

Co-Founder - Product Designer
Noonclass.com - Jan 2022 - May 2024

+ Defined the product vision and design system for tutor storefronts, Stripe payments, calendar-integrated booking
and session management; partnered with engineering to ship across web and mobile.

Software Engineer Intern - UX Designer
The Home Depot - May 2018 - Aug 2018

» Researched team workflows, prototyped an interactive task visualization board in Figma and built it in React.
SKILLS

Design & Product Design systems - Interaction design - Visual design - Conversational UX - Rapid prototyping * User interviews -
Usability testing - Analytics-informed iteration

Engineering TypeScript - JavaScript - React - React Native - HTML - CSS - Python - REST APIs - SQL - Postgres - Supabase
Infra & Al AWS - Railway - Vercel - OpenAl - Claude - LangChain - RAG - LLM Orchestration

Tools Figma - Git - Agile/Scrum - Adobe Illustrator - XD - Sketch

Exploring Human-Al collaboration - Large language Uls - Shared context - User control

EDUCATION & CERTIFICATIONS

Associate of Computer Science - 2020 - Lift Program Scholarship

UX Design Certification (Nielsen Norman Group) - Google UX/UI Designer (Bootcamp)
Motion Design with Figma (Udemy) - UX Research: User Journey Mapping (LinkedIn)
Design Thinking: Testing & Refining (LinkedIn)

Languages English - Fluent / French - Native / Spanish - Basic Proficiency
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